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To: IEHP Medi-Cal & DSNP PCPs, Specialists, BH and Community Support Providers
From: IEHP — Provider Relations

Date: June 18, 2025

Subject:  IEHP Temporary Pause on New Enrollments for Community Support Services

IEHP has informed DHCS of our need to temporarily pause new enrollments into Community Support Services to
strengthen oversight mechanisms and protect the welfare of our members and the plan.

This enrollment pause will be in effect for up to 90 days, through September 15, 2025. If the pause is lifted
earlier than September 15, 2025, IEHP will promptly notifty the network.

During this period, IEHP will continue enrolling members into two (2) Community Support Services:
Recuperative Care at the time of discharge from an acute or behavorial health facility and Sobering Centers.

This pause does not affect members with valid authorizations for Community Supports.

All pending requests for new enrollment into Community Support Services will be reviewed once the pause on
these services is lifted.

We appreciate your cooperation and understanding as we take these measures to ensure continued operational
integrity and member support.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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